Santa Cruz County Sheriff’s Office
Probation Familiarization Training 
Expanded Course Outline



Course Title: 	Probation Familiarization 
						
Course Goal: 	This outline is designed to provide Santa Cruz County Probation training to deputies.  

Audience:	Santa Cruz County Sheriff’s Office Deputies 

Core Competencies:	Recognize the different types of Probation and the become familiar with Probations capabilities.  

Date 					TBD

Total Hours of Instruction:	2 hours
	
		
Location:	5200 Soquel Avenue, Santa Cruz, California 95062
		
Instructors:	Santa Cruz County Probation Officer Felicia Santiago DPO II
	

Mandated Training	No

Method of Presentation:	Lecture 

	
Course Objectives


1. Introduction of presenter and Purpose of Presentation
2. Defining Probation Terms	
a. Formal vs Informal
b. AB 109 defined
c. 1170h defined
d. PRCS defined and described
e. Court process 1170h vs PRCS
3. Explanation of different Probation Units overview
4. CAIS assessment and how probation risks clients
a. What is the CAIS?
b. What does it do?
c. Supervision Strategies
d. Risk and needs
5. Pre-trial Division explained
a. What is pretrial?
b. PSA risk explained
c. Pretrial supervision categories explained
d. Layout of Pretrial
e. Placing holds for Pre-trial clients
f. OR Revocations
6. Quick Information to know about Probation
a. Probation holds- Formal vs PRCS
b. Description of hold forms
c. Flash incarcerations PC 3454
d. PC 3454 explained
e. Description of a client on probation and terms walk through
f. Pick up and Detains explained
g. Deputy Liaison Officer role
h. Duty Rosters 
i. Probation Success Centers South and North County
7. DJJ Closure 
a. Clients returning to counties
8. Coaching Model
a. Video played for audience
b. Description of coaching model 
9. Questions/Discussion




F. Santiago February 2024		
